Customer Service 
Call Center 
􀂾Hours: 7:30am – 5:30pm 

􀂾Telephone Numbers: 

􀂃Beneficiary – 800-766-9012 

􀂃Automated Voice Response System (AVRS) / Provider – 

800-933-6593 

􀂾Customer Service will assist you by: 
o Resetting your provider secure website password 

o Resetting your provider AVRS password 

o Answering claim questions 

o Verifying eligibility 

o Answering policy and program questions 

